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Supporting Businesses Amid Pandemic
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In a bid to support the companies facing challenges due to lockdown, robotic
process automation (RPA) startup Automation Anywhere has introduced intelligent
solutions to empower governments, healthcare organizations and businesses to
implement remote working and business continuity programmes. While the
company has brought in a few solutions for the government agencies including
automating World Health Organisation’s clinical case form processing and
employee risk assessment, it has also introduced tools to automate business
processes that help in enabling remote work.

To further support the businesses, cloud ERP company GoFrugal said it is waiving
the cost of their online ordering and delivery management applications for up to six
months till September 30. The free bundled solution will help these store owners in
two ways: OrderEasy for consumers to order and GoDeliver to manage deliveries
efficiently.

In another business update, Quikr has launched two new listing platforms,
StillOpen and HelpHospitals to keep the supply of all essential goods and services
running. HelpHospitals allows the medical community to connect with suppliers of
medical equipment and other materials needed for the treatment of Covid-19
patients and the safety of the medical staff. The service is available across India and
Quikr says that Helphospitals is already seeing traction in Telangana, Delhi,
Karnataka.

StillOpen allows consumers to keep track of all stores and essential services open
near them. The company believes that this would help Indians in lockdown reduce
time spent in searching for stores nearby. It will also list hospitals, pharmacies,
ATMs, milk booths and Covid-19 testing centres.

Further, ICICI Bank has deployed mobile ATM vans at residential societies in
National Capital Region (NCR) and Chennai. This enables citizens to withdraw cash,
conveniently and safely at their doorstep and without having to venture out far from
their premises during the COVID-19 outbreak. The Bank will shortly ply similar
mobile ATM vans in Mumbai, Noida and some districts in UP.
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